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Foreword

Thank you for choosing NAPOLEON NS18 Series Heat Pump Units. In order to correctly install and use
our units, and for the satisfactory operation effect, please read this manual carefully.

This manual specifies safe operation requirements from perspectives of product introduction, control,
troubleshooting and maintenance, as well as basic principles and implementation methods. Professional
operators must abide by relevant national (local) safety requirements and technical specifications set forth in
this manual during operations; otherwise, the air conditioning system may fail or be damaged, and personnel

safety accident may also occur.

Safety Notice

|| Before using the heat pump unit, please first read the instruction manual.
I:E Before installing the heat pump unit, please first read the instruction manual.

@ Before repairing the heat pump unit, please first read the technical service manual.
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NAPOLEON DC INVERTER HEAT PUMP CONDENSING UNIT

Safety Notice on Maintenance

® PROHIBITED:

1)
)
®3)

(4)

(®)

(6)

(@)
(8)

Do not pierce or burn.

Please note that refrigerant may be odorless.

The appliance shall be stored in a room without continuously operating ignition sources (For example:
open flames, an operating gas appliance or an operating electric heater).

Indoor unit adopts special joints that can’'t be detached. The installation method is the same with the
common joints. However, because the joint can’t be detached, if it is badly connected and causes leakage,
it needs to be cut and replaced by a new one through welding.

Using unsuitable parts or tools may lead to electric shock or fire hazard.

If refrigerant leaks during maintenance, please ventilate the room immediately. Heavy leakage may lead to
breathing difficulty, severe injury or death.

Disconnect power before disassembling the appliance for maintenance.

The appliance should be maintained and cared by authorized technical personnel with necessary

qualifications.

A WARNING:

(1)
)
®3)

(4)

(®)
(6)

1)
)
®3)
(4)

If the working place is more than 2m's high, please wear a safety helmet, gloves and a safety belt.

Never mix any other substances except the specified refrigerant into the refrigerant circuit.

When re-locating the appliance, check whether the new location is strong enough to withstand the weight
of the appliance.

If there is refrigerant leak, please fix the leak before charging in the refrigerant. After refrigerant is charged,
check for refrigerant leaks. If you cannot spot the leak, stop the maintenance work. Please evacuate the
system and close the service valve to prevent refrigerant leaking into the room.

Prepare suitable tools and protectors.

If you need to carry out maintenance or check the electric circuit without cutting off the power, please be

careful not to touch the electrical parts.
 NOTICE:

If the appliance is maintained at a humid place, it should be grounded to avoid electric shock.
Never repair the unit with wet hands. Operating the unit with wet hands may lead to electric shock.
If the unit is not correctly grounded, please check and fix it.

Before cleaning the unit, please disconnect power to prevent the inner fan from starting up and running at
4
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high speed; Otherwise personal injury may occur.

(5) Measure the insulation resistance after maintenance. The resistance must be 1M or higher. Bad insulation
may lead to electric shock.

(6) Welding and cutting work must be done in a well-ventilated place.

(7) Gas appliances, heaters and other fire sources should be kept away from the installation and maintenance
site.

(8) Maintenance should be done according to suggestions of the manufacturer.

(9) Maintenance should be done only after the refrigerant is completely reclaimed from the unit.

0 OBSERVED:

(1) Atfter the maintenance work is done, check the drainage of indoor unit.
(2) Do not tilt the unit, otherwise, water may spill out from the unit and make the floor and furniture wet.
(3) Disassembly of the unit, handling of the refrigerant, oil and accessories should all be done according to

applicable local rules and regulations.

Safety Notice on Operation

=® PROHIBITED:

Never try to modify the unit, otherwise, it may cause electric shock, overheat or fire hazard.
(2) If the power cord or conducting wires are scratched, please replace them.
(3) Never use connected or extended power cord or share the power socket with other appliances.

(4) Prepare a specialized power circuit for the appliance.

A WARNING:

(1) If the power plug is dirty, please clean it before inserting it to the power socket. If the power plug is loose,
please tighten it up.
(2) Do not damage the power cord. A damaged or refitted power cord may lead to electric shock or fire hazard.

(3) Check frequently whether the appliance is in good condition.

A NOTICE:

(1) After changing the batteries of remote control, please discard them to avoid being swallowed by children.
(2) When the unit is working, do not remove the fan cover.
(3) Do not use organic solvents to wipe the controller operating panel.

(4) Before cleaning the unit, cut off the power supply.
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1 Product Introduction

1.1 Lists of Units

1.1.1 List of Qutdoor Units

NS18HV24A36 208/230V-1Ph-60Hz

NS18HV48A60 208/230V-1Ph-60Hz
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1.1.2 List of Indoor Units

. . Power Supply
egle] Cooling/Heating
ode Appearance
Capacity (Btu/h) PP
V/Ph/Hz
| |
Airhandler NPFX24A 24000/24000 208/230V-1Ph-60Hz
@
Airhandler NPFX24A36A 36000/36000 208/230V-1Ph-60Hz
Airhandler NPFX48A 48000/48000 208/230V-1Ph-60Hz
Airhandler NPFX48A60A 54000/54000 208/230V-1Ph-60Hz

NOTE: 1 Ton =12000Btu/h = 3.517kW
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1.2 Electrical Parameters

Power supply

Circuit breaker capacity

Model

VIPh/Hz A

NS18HV24A36 208/230V-1Ph-60Hz 35

NS18HV48A60 208/230V-1Ph-60Hz 45
o Power Supply Fuse Capacity Circuit Breaker Capacity

V/Ph/Hz A A

NPFX24A 208/230V-1Ph-60Hz 3.15 15

NPFX24A36A 208/230V-1Ph-60Hz 3.15 15

NPFX48A 208/230V-1Ph-60Hz 3.15 15

NPFX48A60A 208/230V-1Ph-60Hz 3.15 15
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2 Control
2.1 Operation Mode

2.1.1 Cooling Mode
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2.1.2 Heating Mode
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2.2 Control Mode

2.2.1 Based Control

2.2.1.1 Compressor Control

When cooling or heating mode is turned on, indoor fan will run for a while before the compressor starts.
Under different modes, the compressor can only be stopped after running for some time (special cases excluded).
This is to protect the compressor from frequent start or stop. Once the compressor is stopped, it must not be

restarted right away. Please wait for a few minutes.
2.2.1.2 EXV Control

When the unit is first started, the electronic expansion valve will reset control. During the process, the
expansion valve will produce rattling sound. When cooling or heating mode is turned on, the valve will be open at

a certain step before the compressor starts.
2.2.1.3 Outdoor Fan Control

This series air conditioner has two types of outdoor units: one with a single fan and the other with double
fans. The outdoor fan can run at the highest level 10 and the lowest level 1. By controlling the speed of outdoor
fan, the unit can achieve cooling at low temperature and heating at high temperature. In fan mode, outdoor fan

will not work.
2.2.1.4 4-way Valve Control

After heating mode is turned on for a while, 4-way valve will be energized to change the direction of
refrigerant flow so that the system can run in heating and the indoor unit will not blow cold air. Under other modes,
the valve will not be energized.

To avoid the 4-way valve from incorrectly changing directions, when the unit stops in heating, due to a
temperature point or other protection reasons, the 4-way valve will continue to function temporarily and lose
power after a while.

There must be adequate differential pressure for the 4-way valve to change directions.

2.2.2 Special Control

2.2.2.1 Defrosting Control

ODU defrosting control in heating: Defrosting will start when the temperature sensed by outdoor tube

temperature sensor reaches a preset value. During defrosting, the 4-way valve will switch to the cooling condition,

11
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and outdoor fan will stop. When the temperature sensed by outdoor tube temperature sensor reaches the preset
value of defrosting stop, system will quit defrosting. The 4-way valve will switch back to the heating condition,

compressor and outdoor unit fan restart.
2.2.2.2 Oil Return Control

If the unit is running at low frequency for a long time, system will enable oil return control. This is to lead oil in
the pipeline back to the compressor so that the compressor will not be lack of oil. Generally, the oil return takes

about 5min. The compressor running frequency will be raised to the preset oil return frequency.

2.2.3 Protection Control

2.2.3.1 High Pressure Protection Control

System will enable high pressure protection control if the high pressure switch is detected open for
continuously a little time. Under high pressure protection, system will be shut down and display error code E1.

When high pressure protection occurs for the first time, system will restore operation if the high pressure
switch is detected to be reclosed for continuously a little time. When high pressure protection occurs for the
second time in a certain time period, system will not restore operation. You need to manually turn off the unit and
clear the error before restarting up the unit. (If high pressure protection occurs frequently, please send for

professional personnel to repair.)
2.2.3.2 Low Pressure Protection Control

System will enable low pressure protection control if the low pressure switch is detected open for
continuously a little time. Under low pressure protection, system will be shut down and display error code E3.
When low pressure protection occurs, system will restore operation if the low pressure switch is detected to be
reclosed within a few minutes after shutdown. If low pressure protection occurs for several times in a period of
time, system will not restore operation automatically. You need to manually turn off the unit before restarting up

the unit.
2.2.3.3 High Temperature Prevention Control

Under heating mode, system will enable high temperature prevention control if the temperature sensed by
indoor tube temperature sensor reaches a certain value. When high temperature prevention control is enabled,
outdoor fan will slow down.
2.2.3.4 Discharge High Temperature Protection Control

System will enable discharge temperature protection control if the discharge high temperature sensor is

12
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detected open for continuously a little time. Under discharge high temperature protection, system will be shut
down and display error code E4. When discharge high temperature protection occurs, system will restore
operation if the discharge high temperature sensor is detected to be reclosed within a few minutes after shutdown.
If discharge high temperature protection occurs for several times in a period of time, system will not restore

operation automatically. You need to manually turn off the unit before restarting up the unit.
2.3 Functions

2.3.1 Set Capacity Dip Switch

Set the capacity of the outdoor unit through the four dip switches of the outdoor unit main control board.

Specific dip switch definition, the first dip switch distinguishes the capacity.

Capacity 24K 36K 48K 60K

A2

Dip Switches

2.3.2 Set Defrost Mode

The second dip switch is selecting the defrost mode.

The second dip switch is used to change the defrost setting, factory default setting is standard defrost. Under
extremely low environment temperature, if the standard defrost cannot have the condenser defrosted completely,
please set the second dip switch to be strong defrost. Under strong defrost, the defrosting time will be longer,

which enable the condenser to be defrosted completely.

Defrost mode Outdoor unit dip switches
Standard Defrost S
(Default)
1|23 (4
ob 2
Strong Defrost
1 3| 4

13
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2.3.3 Set Operating Mode

The third dip switch and the fourth dip switch are selecting the operating mode. Standard mode is the
conventional mode.

By setting the strong mode dip switches of the condensing unit, the air conditioner can quickly increase the
capacity output and ensure reliable operation in a short time, so as to meet the user's demand for the indoor
temperature to quickly reach the set temperature.

Energy saving mode is achieved by setting the condensing unit operating mode to operate the air

conditioner within a small load range.

Operating mode Outdoor unit dip switches
oh2
Standard mode (Default)
1|2
42

Strong mode

—
o8]
;.

Shd

Energy saving mode

2.3.4 Set Indoor Fan Speed

Set the indoor fan speed through the eight dip switches of the indoor main control board. The higher level,

the higher speed of the indoor unit fan.

14
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Capacity NPFX24A indoor unit dip switches NPFX24A36A indoor unit dip switches

HEAT (S42) COOL(SA1) HEAT(S42) CODL(S41)

Level 1

Level 2

Level 3

Level 4

(Default)

Level 5

15
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Capacity NPFX24A indoor unit dip switches NPFX24A36A indoor unit dip switches
HEAT (342} COOL (3413 HEAT (342} COOL (3413
Level 6
Level 7
HEAT (342} COOL (3413
Level 8
Capacity NPFX48A indoor unit dip switches NPFX48A60A indoor unit dip switches
HEAT (S42) COOL(SA1) HEAT (S42) COOL (S41)
Level 1
1123 ] 4 11234
HEAT (842}
Level 2
1123
HEAT (342}
Level 3
1] 2 4
HEAT (S42)
Level 4
(Default)
HEAT (S42)
Level 5
1 3| 4
Level 6

HEAT(542)
1 3

16
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Capacity NPFX48A indoor unit dip switches NPFX48A60A indoor unit dip switches

HEAT (S42) COOL (Sial1) HEAT (S&2) COOL{S41)

Level 7

HEAT (SaZ2) COOL (Sal)

Level 8

NOTE:

(D After the unit is shut down or stopped at the temperature point, the indoor unit will delay for a few minutes
and then shut down. The refrigeration can realize the drying function, relieve the mold of the air duct, and the
heating can blow the waste heat and relieve the heat accumulation in the air duct.

@ Installation and debugging when attention to verify the switch sequence of electrical heating and fan, ensure
the fan must be turned on when electric heating operation, to ensure the electric heating is turned off before
the fan.

® During installation and debugging, pay attention to check whether the temperature controller has set the fan
delay and shutdown time. If the temperature controller has been set, the actual delay and shutdown time of

the fan is equal to the temperature controller setting time plus the fan delay time of the indoor unit.

2.3.5 Forced Defrost Control

Press and hold "SW1" for about 5s to enter the first level menu of the debugging mode, the outdoor unit
mainboard LED displayer flashes. Under the first level menu, short press "SW1" to switch various functions. After
switching to "06", short press "SW2" or "SW3" to enter the forced defrosting mode, "ON" means open, "OF"
means close, and then short press "SW1" to save. During debugging, if no operation is performed within 10s, the

debugging mode interface will be exited.

2.3.6 Refrigerant Recovery Control

Press and hold "SW1" for about 5s to enter the first level menu of the debugging mode, the outdoor unit
mainboard LED displayer flashes. Under the first level menu, short press "SW1" to switch various functions. After
switching to "08", short press "SW2" or "SW3" to enter the refrigerant recovery control mode, "ON" means open,
"OF" means close. And then short press "SW1" to save. During debugging, if no operation is performed within

10s, the debugging mode interface will be exited.
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2.3.7 Forced Operation Control

Press and hold "SW1" for about 5s to enter the first level menu of the debugging mode, the outdoor unit
mainboard LED displayer flashes. Under the first level menu, short press "SW1" to switch various functions. After
switching to "09", short press "SW2" or "SW3" to enter the forced operation control mode, "01" denotes that turn
on the forced operation cooling mode; "02" denotes that turn on the forced operation heating mode; "OF"
indicates that shut down the forced cooling / heating mode. And then short press "SW1" to save. During

debugging, if no operation is performed within 10s, the debugging mode interface will be exited.

3 Troubleshooting

3.1 Wiring Diagrams

The following electric diagram is for reference only. Please refer to diagram sticked on the unit as the latest

version.

3.1.1 Wiring Diagrams of ODUS

Model: NS18HV24A36

R [24v AC power supply

wi Defrasting signal

QUTDOOR UNIT
POWER X7
w L2
Lo = AC-L
2
ST Hlyry AC-N AP1
L7
G ———————— @ puin ) " N
R 5«'
8 L-0UT  H-0UT
RT1 RT2 RT3
20k 15K 50K . "
£ - = |L‘ W[ we
BK
e T 5
f ] | S ————" 7 7
T g L 11 ] —=— |
1 :» c il Fh FA1 T_SENSORZ HEAT_TIEB HEAT_TIEC AP4
| - Le
i i——— [ LAk} 1 s ikt [~ TR e ”"‘“E}aﬁﬂm
| Thermossas 1 — - wy —"12 ] AP3
i i w3 J 3 JUMP .
i 1
H r--4 B :
E :L'- ¥ w4 &= - o ‘ .
\
1 1
_______ DC_MOTORT AWAY T_LAG VA PP HPP  H-PRESS
—
Code Name u v W L1-2L2-2 12-1 L1-1
c 24W common
w
= a0k
RT

F-wiay valve Gontrol

B |signalenergized under i Dl e s e b it [ e e
the heating made L &
| Compessor contrl 7 ot
J,
I‘"4 Symbo Symbo |
G l'f = COMP HRF
bl ap | ui WorRESS
[N ] AP1 YV
Vw3 [ XV /EKVZ vz
i Ar3 Lop
@ jaa [ 1]
[IRAE] [l
[T &12
7 R13
X Tndustance R
Electric Gamponent Position Wep I PFC_Induotor %]
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Model: NS18HV48A60

7 N

Outdoor unit coce | NAME
[20K | Speed adjustment temperature sensor
*T1 m [P |Fitter board
Power X oz 4 )] 472 [Dnve board
u AL a [#73__|Main control board
| AP LUt 57 [Figh pressure sensor
7y z N [COMP [Compressar
|| MouTt EH1__|Bleciric heating bef of compressor
Py 3 EHZ_|Erecinc neating bet of chassis,
”””” = L-OUT N.OUT EXV1_|Blecironic exparsion valve 1
g @ EXW2_|Electronic exparsion valve 2
P jtch
e

|3 Low pressure switch
W1 |DC-MOTORT

W2z _|DCMoToRZ

RTIRTZRT3 20 W Lp
s s s |r el]s RT1__|Detrosting termperatire sensor
B7| B 72| mbient temperature sensor
RT3 | Diecharge temperature sensor
2 faz m| [as 31 [Wirng bozra

[XT2__[Wiring boara
[ [wey vane
"2 |Solenoid vaie

B
iy
A

’

i

H
L

wmwﬁg . 10 @:uw Component layout

Jump

HEATTIEG  HEATTIER

1
|
|
i —==
Cod [} 1 T
ode ame 1102121129 [ i aed
c 24V commen : LJ;PEI
R (270 A5 powm sply g | B e !

it | Defrosting signal

Twiay vahe cortrol

& |=gnal energized under M2z
the neating mode
v ﬂjmp(:;:"cnmml
G
Note: (LOnly applicable for the unit
whase meter is with earthing wire
\& /
Model: NPFX24A/ NPFX24A36A
. r— - — — — — — — .
Indoor unit | Lo 2 |
|ceil 6 oo
Power | HEAT |
m X11 2 3 4 5] &) | |
L1 O-—————————————— 4 L Wa — _\EL— |
- ! I
W5 | o
L2 O---————————————1 L2 | |
> Wil w2 W I
— I X1 |
¢ ] Lewesar
de
XT2
W5 I IS Code Name
D 20K —
L3y X1 X2 o Tube cB1 Circuit breaker
— w7 | W8 TUBE H i| temperature C Transformer
B [ wi3 sensor XT1~XT3 Wiring board
“x10 D Defrosting signal
CNS 4-way valve control
LL wi4 i | cn7 B |signal, energized under
1o the heating mode:
R X4 w1 Heater control signal
JUMP R 24V AC power supply
VHD(_ X3 C 24V common
c X9 X13 X7 G Indoor unit fan signal
] Wi ¥ 7y
@ XT3
wi TC By
BK
YE RD
Note:
1.Please refer to the instruction manual to check whether the unit can connect to the engineering electric heating.
2.When the unit doesn't connect to the engineering electric heating, connect the engineering power supply to the L1 and L2 of wiring board.
3.When the unit connects to the engineering electric heating, connect the engineering power supply to the breaker.
4.The primary input voltage of transformer is defaulted at 230V(BK). When switching the power supply of the complete unit to 208V, connect the primary input voltage of
transformer to 208V(BU), which can be realized by exchanging the black wire and the blue wire.
5.(1) Only applicable for the unit whose motor is with earthing wire.
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Model: NPFX48A/ NPFX48A60A

. r— - - — — — — = —
Indoor unit | Ly e 2, |
I G |
— | €B1| B2 (B2 |CB1
Power Mw HEREEDR | HEAT l
XT1 |
o] e w | =5 |
w5 Wl o I
Wi w2 I |
G O-------- - | X1 |
D pewerr
XT2
wis Code Name
D T Circuit breaker only for
P w7l we X1 X2 20K Tube cB1 10K heat kit
Circuit breaker only for
od TUBE H il temperature ca2 "
B w13 dx10 sensor 5KW heat kit
TC Transformer
" 7 |( XT1~XT3 Wiring board
LU CN7 CN5| D Defrosting signal
we x4 AP . 4away\ral\u=T control
R JUNP B signal, energized under
the heating mode
UHD(_ Y3 W1 Heater control signal
¢ X9 X13 X7 R 24V AC power supply
— Wi1 * C 24V common
G XT3 G Indoor unit fan signal
W TC By
BK
YE 3 CRD
Note:
1.Please refer to the instruction manual to check whether the unit can connect to the engineering electric heating.
2 When the unit doesn't connect o the engineering electric heating. connect the engineering power supply to the L1 and L2 of wiring board.
3When the unit connects to the engineering electric healing, connect the engineering power supply to the breaker.
4.The primary input voltage of transformer is defaulted at 230V(BK). When switching the power supply of the complete unit to 208V, connect the primary input voltage of
transformer to 208V/(BU), which can be realized by exchanging the black wire and the blus wire
5.0} Only applicable for the unit whose motor is with earthing wire.
6.As for wiring, please refer to the parameters before * " of MCA and MOP of heat kit on the nameplate for CB1; please refer to parameters after * /" of MCA and MOP for
CB2
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3.2 PCB Layout

3.2.1 Interface

Model: NPFX24A, NPFX24A36A, NPFX48A, NPFX48A60A

FUSEL 13 154 250V

2
DEE*‘ N whdor = 1 o
el ] X, _mm 2 C14
LEH”HD%E TI:III_I
e I
. sl g 1 = PIC1
iy e 1L + 0 —H=
E jll: :" OFAN-HOUT
12 — X3 JL . Kt X
X8 R
X7
i tl.lusc:lw et 4
o = ~— —{—H— OFAN-L-1N  OFAN-L—OUT =
1 GREZ19-AL V1 ) E -
] 200/05/13/10 T1.§ o |
11 10 ] 8
No. Printing Interface No. Printing Interface
o Transformer Neutral wire
1 AC-N (X2) Neutral wire input 7 X3(C)
output
) o 1.electrical heat check
2 AC-L (XD Live wire input 8 CN7 )
3.defrosting check
Wired control
3 CN4 o 9 X9(G_SCAN) Indoor motor check
communication interface
tube temperature sensor
4 TUBE ) 10 X10(O_SCAN) 4-Way check
interface
5 CN5 DC motor output 11 X13 Transformer Live wire input
Transformer Live wire Transformer Neutral wire
6 X4(R) 12 X7 )
output input
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Outdoor unit:

Model: NS18HV24A36, NS18HV48A60

Mainboard
20 19
GRIWAK-AS V1 2013/04/30/10 T16 N
1188
4 " - éﬂ, 0C_NOTOR!
H “
| n
13
2 ]
_ 5
i
L -
c [al HH# L C = ;—I 11’
! EI,-cq & e D g
E
- . = 16
J 1 S : e AT
= iEic L ] .
3]
| m@ﬁt‘a” B I e
— [{[} |
L r.[ " FA FAl Il = b= 7 TF || T-sEMs0Rz
T 8 9 10 11 12 13 14
No. Printing Interface No. Printing Interface
1 AC-L Live wire input 11 H-PRESS High pressure sensor interface
o System low pressure protection
2 AC-N Neutral wire input 12 LPP .
interface
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No. Printing Interface No. Printing Interface
Electromagnetic valve ) o
6 VA . 16 Com7 Unit communication interface
interface
Electronic expansion valve o
7 FA ) 17 CN6 GPRS communication interface
interface
Electronic expansion valve 1
8 FAl interface 18 COM-MANUAL Thermostat interface
Refrigerant heat dissipation
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9 COMM1 . 19 DC motor output
interface DC_MOTOR2
Low pressure sensor .
10 L-PRESS . 20 PWR1 310V DC power supply interface
interface
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No. Printing Interface No. Printing Interface
1 L2-2 PFC induction wire (blue) 10 P-OUT Reserved
2 AC-L Live wire 11 L1-2 PFC induction wire (white)
3 L1-1 PFC induction wire (brown) 12 L2-1 PFC induction wire (yellow)
4 N Neutral wire 13 G-OUT Reserved
Communication terminal, same with _
5 COMM1 COMM 14 U Compressor U phase terminal
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NAPOLEON
No. Printing Interface No. Printing Interface
Communication terminal, same with )
6 COMM 15 \% Compressor V phase terminal
COMM1
7 PWR Drive power supply terminal 16 w Compressor W phase terminal
8 DC-MOTOR1 DC fan terminal 17 JTAG1 Programming interface (for testing)
9 DC-BUS1 Power discharge terminal (for testing) - - -
Model: NS18HV48A60
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No. Printing Interface No. Printing Interface
1 L2-2 PFC induction wire (blue) 8 L1-2 PFC induction wire (white)
2 AC-L Live wire 9 Compressor U phase terminal
3 L1-1 PFC induction wire (brown) 10 \% Compressor V phase terminal
4 N Neutral wire 11 w Compressor W phase terminal
5 JTAG1 Programming interface (for testing) 12 PWR Drive power supply terminal
Communication terminal, same with . ) .
6 COMM 13 DC-BUS Power discharge terminal (for testing)
COMM
7 L2-1 PFC induction wire (yellow) - - -
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Filtering Board:

Model: NS18HV24A36
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No. Printing Interface No. | Printing Interface
1 AC-L Power input live wire terminal 5 | N-OUT |Power output neutral wire terminal (reserved)
2 AC-N Power input neutral wire terminal 6 | N-OUT Power output neutral wire terminal
3 E1l Filtering board ground wire terminal 7 L-OUT Power output live wire terminal
4 E2 Filtering board grounding hole (reserved) - - -
Model: NS18HV48A60
9 E—OUT—L-0UT o {—OUT . 7
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No. Printing Interface No. | Printing Interface
1 AC-L Power input live wire terminal 6 | N-OUT1 | Power output neutral wire terminal (reserved)
2 N Power input neutral wire terminal 7 | N-OUT Power output neutral wire terminal
3 E Filtering board ground wire terminal 8 | L-OUT1 Power output live wire terminal
4 El Filtering board grounding hole (reserved) 9 L-OUT Power output live wire terminal
5 DC-BUS Power discharge terminal (for testing) - - -
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3.2.2 IPM, PFC Testing Method

3.2.2.1Method of Testing IPM Module

(1) Preparation before test: prepare a universal meter and turn to its diode option, and then remove the wires
U, V, W of the compressor after it is powered off for one minute.
(2) Testing Steps
Step 1: put the black probe on the place P and the red one on the wiring terminal U, V, W respectively as
shown in the following figure to measure the voltage between UP, VP and WP.
Step 2: put the red probe on the place N and the black one on the wiring terminal U, V, W respectively as
shown in the following figure to measure the voltage between NU, NV and NW.
(3) If the measured voltages between UP, VP, WP, NU, NV, NV are all among 0.3V-0.7V, then it indicates the

IPM module is normal; If any measured valve is 0, it indicates the IPM is damaged.
3.2.2.2 Method of Testing PFC Module Short Circuit

(1) Preparation before test: prepare a universal meter and turn to its diode option, and then remove the wires
L1-2, L2-1 after it is powered off for one minute.
(2) Testing Steps:
Step 1: Put the black probe on the place P and the red one on the wiring terminal L1-2, L2-1 respectively as
shown in the following figure to measure the voltage between L1-2 and P; L2-1 and P.
Step 2: Put the red probe on the place N and the black one on the wiring terminal L1-2, L2-1 respectively as
shown in the following figure to measure the voltage between N and L1-2; N and L2-1.
(3) If the measured voltages between L1-2 and P; L2-1 and P; N and L1-2; N and L2-1 are all among
0.3V-0.7V, then it indicates the PFC module is normal; If any measured valve is 0, it indicates the PFC is

damaged.
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3.3 Error Code

No. Error code Error
1 El Compressor high-pressure protection
2 E3 Compressor low-pressure protection
3 E4 Compressor air discharge high-temperature protection
4 F2 Condenser temperature sensor error
5 F3 Outdoor ambient temperature sensor error
6 F4 Discharge temperature sensor error
7 F6 ODU tube temperature sensor error
8 EE ODU memory chip error
9 H4 Overload
10 H5 IPM protection
11 H6 DC fan error
12 H7 Driver out-of-step protection
13 HC PFC protection
14 Lc Startup failure
15 PO Driver reset protection
16 P5 Over-current protection
17 P6 Master control and driver communication error
18 P7 Driver module sensor error
19 P8 Driver module high temperature protection
20 PA AC current protection
21 Pc Driver current error
22 PL Bus low-voltage protection
23 PH Bus high-voltage protection
24 PU Charge loop error
25 ee Drive memory chip error
26 el High-pressure sensor error
27 C4 ODU jumper cap error

If malfunction occurs during operation, LCD temperature display zone will show the failure information. If
several malfunctions occur at the same time, their corresponding error codes will be shown in turn. When
malfunction occurs, please shut off the unit and send for professional personnel to repair. For example, E1 (as

shown below) indicates high pressure protection.
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3.4 Troubleshooting

3.4.1 “E1” Compressor High-Pressure Protection

Error display: ODU mainboard LED displayer
Error judgment condition and method:
It is judged through the action of high-pressure switch. If the high-pressure switch is cut off, it is judged that
high-pressure is too high and the system stops operation for protection.
Possible reason:
mCut-off valve of ODU or IDU is not fully opened;
mHigh-pressure switch is abnormal,
mOutdoor or indoor fan is not working properly;
mIDU filter or air duct is blocked (heating mode);
mAmbient temperature is too high;
mRefrigerant charging amount is too much;

mSystem pipeline is blocked
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Troubleshooting:

El
protection

Reconnect wire according
to the circuit diagram

No

Check if the
system high

Check if the wiring

: No Yes Check if the high No :
-pressure is of high-pressure rprmsstire suitch et o
h'ghseertthan switch is correct works normally P
pressure
Yes Yes
Replace the outdoor
iaui mainboard
liquid vallve a?d No Completely open the liquid
CLEALI ) e valve and gas valve of
outdoor or indoor outdoor and indoor unit
unit open
completely
Yes
) 4
o%zz::';flfc::::izgr lear the obstacle at indoo
Yes and outdoor air outlet or air

fan motor or
indoor fan motor
is normal

return port to ensure smooth
air outlet

No

Check if the

indoor and Operate the unit in normal
outdoor operating ambient temperature range
ambient

. specified in user’ s manual
temperature is
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3.4.2 “E3” Compressor Low-pressure Protection, Refrigerant Shortage

Protection, Refrigerant Recovery Mode

Error display: ODU mainboard LED displayer
Error judgment condition and method:
Itis judged through the action of low-pressure switch. If the low-pressure switch is cut off, it is judged that low
pressure is too low and the system stops operation for protection.
Possible reason:
mCut-off valve of ODU or IDU is not fully opened;
mLow-pressure sensor is abnormal,
mOutdoor or indoor fan is not working properly;
m|DU filter or air duct is blocked (cooling mode);
mAmbient temperature is too low;
mRefrigerant charging amount is insufficient;

mSystem pipeline is blocked;
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Troubleshooting:

E3 protection

Reconnect
. ) wire according to
Check if the Check if the N the circuit diagram or
system low No low-pressure switch © . replace the pressure
-pressure is lower - and its wiring are v switch, then turn on the
than set normal unit to see if E3
pressure protection still
occurs
Yes
Y Yes

Check if the liquid
valve and gas
valve of outdoor or indoor
unit open
completely

Completely open the liquid
valve and gas valve of outdoor
or indoor unit

Evacuate and recharge
refrigerant according to the requirement

and then turn on the unit to see if E3
protection still occurs

Yes

Check if there is

leakage in the Yes

pipeline

A J

Replace the outdoor main
control board
Yes

Weld the leakage point and
recharge refrigerant after
vacuum pumping and pressure
retaining are passed
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3.4.3 “E4” Compressor Air Discharge High-temperature Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

Test the compressor discharge temperature through compressor discharge pipe and shell top temperature

sensor. If the tested temperature value is higher than 115°C, the unit will stop for protection.

Possible reason:
mCut-off valve of ODU or IDU is not fully opened;
mElectronic expansion valve is abnormal;
mOutdoor or indoor fan is not working properly;
m|DU filter or air duct is blocked (cooling mode);
mAmbient temperature exceeds allowable operation range;
mRefrigerant charging amount is insufficient;

mSystem pipeline is blocked;
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Troubleshooting:

E4 Compressor air discharge high
temperature protection

Restart the unit and check if the
discharge temperature of the failing
compressor is equal to or higher
than set

temperature

Check if the electronic
expansion valve is connected to
the main board correctly

Is the indoor unit's capacity
matched with the outdoor unit?

Does the environmental
temperature exceed the
permitted scope of temperature of the
unit

1.Check the systenis refrigerant pipe for
any leak and add refrigerant
2.Check if the pipeline is jammed

Replace the temperature sensor

Is the discharge temperature sensors
resistance normal?

Yes

Replace the main board of the outdoor
unit

No

Reconnect the electronic expansion
valve

Check rating capacities of the indoor and
outdoor units again

Yes

Check rating capacities of the indoor and
outdoor units again
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3.4.4 “F2” Condenser Temperature Sensor Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:

Sample the AD value of temperature sensor through temperature sensor detecting circuit and judge the
range of AD value, If the sampling AD value exceeds upper limit and lower limit in 5 seconds continuously, report
the error.

Possible reason:
mPoor contact between temperature sensor and terminal in mainboard interface
mTemperature sensor is abnormal
mDetecting circuit is abnormal

Troubleshooting:

Malfunction of
condenser
temperature
sensor

Check if the condenser
temperature sensor on
mainboard is inserted on the
needle stand correctly

Correctly insert the
temperature sensor
on the needle stand

Disconnect

the temperature sensor and
measure if its resistance is
normal

Replace the
temperature sensor

Replace the
outdoor
mainboard

NOTE:

Please refer to Appendix 1 for the relation between temperature and resistance of temperature sensor.
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3.4.5 “F3” Outdoor Ambient Temperature Sensor Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:

Sample the AD value of temperature sensor through temperature sensor detecting circuit and judge the
range of AD value, If the sampling AD value exceeds upper limit and lower limit in 5 seconds continuously, report
the error.

Possible reason:
mPoor contact between ambient temperature sensor and terminal in mainboard interface
mAmbient temperature sensor is abnormal
mDetecting circuit is abnormal

Troubleshooting:

F3 Outdoor ambient
temperature sensor error

v

Is the terminal

between mainboard and temperature ~ Yes > If it is loosened or there are
sensor loose or any foreign objects foreign objects, retighten it
inside the terminal? after treatment.
No
v
. Yes
Inspect if the temperature - > Replace the temperature
sensor is abnormal ' sensor
No
v
Inspect if the detecting Yes Replace the main
circuit is abnormal | control board

NOTE:

Please refer to Appendix 1 for the relation between temperature and resistance of temperature sensor.
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3.4.6 “F4” Discharge Temperature Sensor Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:

Sample the AD value of temperature sensor through temperature sensor detecting circuit and judge the
range of AD value, If the sampling AD value exceeds upper limit and lower limit in 5 seconds continuously, report
the error.

Possible reason:
mPoor contact between temperature sensor and terminal in mainboard interface
mTemperature sensor is abnormal
mDetecting circuit is abnormal

Troubleshooting:

Malfunction of
discharge
temperature
sensor

Check if the
discharge temperature sensor on
mainboard is inserted on the
needle stand correctly

Correctly insert the
temperature sensor
on the needle stand

Disconnect

the temperature sensor and
measure if its resistance is
normal

Replace the
temperature sensor

Replace the
outdoor
mainboard

NOTE:

Please refer to Appendix 1 for the relation between temperature and resistance of temperature sensor.

3.4.7 “F6” ODU Tube Temperature Sensor Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:
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Sample the AD value of temperature sensor through temperature sensor detecting circuit and judge the
range of AD value, If the sampling AD value exceeds upper limit and lower limit in 5 seconds continuously, report
the error.

Possible reason:
mPoor contact between temperature sensor and terminal in mainboard interface
mTemperature sensor is abnormal
mDetecting circuit is abnormal

Troubleshooting:

Malfunction of
ODU tube
temperature
sensor

Checkf the Correctly insert the
oDuU ?ube tem_pqature sensor on No temperature sensor
mainboard is inserted on the on the needle stand
needle stand correctly
Disconnect
the temperature sensor and No Replace the

measure if its resistance is temperature sensor

normal

Replace the
outdoor
mainboard

NOTE:

Please refer to Appendix 1 for the relation between temperature and resistance of temperature sensor.

3.4.8 “EE” ODU Memory Chip Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If ODU mainboard cannot read the memory chip, this error will be reported.

38



NAPOLEON DC INVERTER HEAT PUMP CONDENSING UNIT

Possible reason:
mMemory chip on the ODU mainboard is damaged.
mMemory chip is weakly welded.

mMemory chip lead is short-circuited.

Troubleshooting:

Malfunction of ODU memory chip
error

A,

Replace the outdoor
mainboard

3.4.9 “H4” Overload

Error display: ODU mainboard LED displayer
Error judgment condition and method:
When condensing pressure is higher than the protection value, system will report overload protection.
Possible reason:
mCooling ODU heat exchanger is blocked or heat exchange is bad.
mHeating IDU heat exchanger is blocked or heat exchange is bad.
mOperating temperature is too high.

mSystem charging quantity is too much.
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Troubleshooting:

H4 overload

YES

Outdoor heat exchanger is blocked Remove the obstacle

YES

Indoor heat exchanger is blocked Remove the obstacle

Ambient temperature is out of the
operation range

Normal protection No
need to handle it

YES Release a proper amount

Too much charging quantity of refrigerant

» | Replace the drive board

YES
Error still exist$

Replace the compressor

3.4.10 “H5” IPM Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

When power is connected and drive chip received IPM lead FO that is of low level, than it is IPM module
malfunction. System will shut down for protection.

Possible reason:
mCompressor 3-phase wire connection is lack of phase or phase-reversed.
mSystem is overloaded and compressor current is too large.

mDrive board IPM module is damaged.
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mDrive board IPM module’s 15V power supply is lower than 13.5V.

mDrive board 6-line PWM signal and the corresponding element are abnormal.

mDrive board compressor current sampling circuit element is damaged or drive chip current sampling AD terminal
is abnormal.

mCompressor is damaged.

Troubleshooting:

H5
IPM protection

Connect wires according to
the phase sequence.

Compressor 3-phase wire connection is
ack of phase or phase -reversing?

System is heavy-loaded? Compressor
current is too large ?

Normal protection

A 4

Replace the drive board.

YES
Replace the compressor.

3.4.11 “H6” DC Fan Error

Error display: ODU mainboard LED displayer
Error judgment condition and method:

Mainboard doesn’t receive the signal of outdoor fan within 30s after the outdoor fan starts up.
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Possible reason:
mOutdoor fan wiring terminal is not correctly connected to the mainboard.
mOutdoor fan is damaged.
mlf it is a new unit or a new motor has been replaced in the unit and the wire connection is correct, then probably
it is the program that goes wrong.

Troubleshooting:

Malfunction of
discharge
temperature
sensor

Check if the
control wire of outdoor fan motor is
connected on the outdoor
mainboard correctly

Correctly connect the
control wire of fan motor
on the mainboard

Replace the
outdoor fan motor and then
restart the unit to see if there still
is malfunction of outdoor fan

Operate the unit with
the new motor

Replace the
outdoor
mainboard

3.4.12 “H7” Driver Out-of-Step Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

During operation, it can’t detect the rotor position and stops output. Or the actual running speed differs too
much from the set running speed. In each case, compressor runs out of step and system stops for protection.

Possible reason:
mCompressor 3-phase wire connection is lack of phase or phased-reversed.
mCompressor phase wire connection is bad.
mSystem is blocked, short of refrigerant or compressor oil.

mDrive board IPM module is damaged.
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mDrive board compressor current sampling circuit element is damaged or drive chip current sampling AD terminal
is abnormal.
mCompressor is damaged.

Troubleshooting:

H7
Compressor out -of-step protection

'

Connect wires according to
the phase sequence

Compressor 3-phase wire connection is
lack of phase or phased -reversing?

Fasten or replace the
compressor phase wires

Compressor phase wire connection is
bad?

NO

Y

Replace the drive board.

YES
Replace the compressor.
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3.4.13 “HC” PFC Protection

Error display: ODU mainboard LED displayer
Error judgment condition and method:
After power is connected, and drive chip received PFC lead FO that is of low level, than it is PFC module
malfunction. System will shut down for protection.
Possible reason:
mPower grid voltage is abnormal.
mDrive board PFC module is damaged.
mDrive board PFC module’s 15V power supply is lower than 13.5V.
mDrive board PWM signal for PFC and the corresponding element are abnormal.
mDrive board PFC current sampling circuit element is damaged or drive chip current sampling AD terminal is
abnormal.

Troubleshooting:

HC
PFC protection

Check whether power grid voltage is

Normal protection
normal?

Drive board PFC is damaged ?

Replace the drive board .
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3.4.14 “L¢” Startup Failure

Error display: ODU mainboard LED displayer
Error judgment condition and method:
Check the error code on nixie tube of ODU main control board. If PJ is displayed, it indicates
inverter compressor startup failure
Possible reason:
mPoor contact of compressor UVW wire;
mCompressor is broken;
mCompressor drive board is broken;

Troubleshooting:

LC Startup failure

YES

System is blocked? Eliminate system failure

Short of refrigerant? Short of
compressor oil?

Fill refrigerant in. Fill
compressor oil in.

Connect wires according to
the correct sequence.

Compressor 3-phase sequence is
correct or not?

Reconnect wires or replace
the compressor wires

Compressor 3-phase wires are loose or
badly connected?

» | Replace the drive board.

YES
Replace the compressor.
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3.4.15 “P0” Driver Reset Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

Drive board chip resets and starts initialization. After the drive board is energized for 5s, it detects that the
chip resets again. In this case, it can be judged as drive chip reset protection.

Possible reason:
m3.3V drive chip supply voltage drop.
mTRST lead of JTAG programming is interrupted.

Troubleshooting:

PO Driver reset protection

3.3V drive board
voltage is normal or
not?

NO
Replace the drive board

Re-arrange the wires. Heavy
current wires s hould avoid
the drive board chip.

3.4.16 “P5” Over-Current Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If compressor’s instant current value is higher than the set current protection value, then it can be judged that
compressor over-current occurs and system will shut down for protection.

Possible reason:
mSystem load is too much and compressor current is too large.
mCompressor 3-phase wire connection is lack of phase or phase-reversed.

mCompressor phase wire is loose or has bad contact.
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mDrive board current sampling circuit element is damaged or drive chip current sampling AD terminal is
abnormal.
mCompressor is damaged.

Troubleshooting:

P5 Compressor over-current
protection

Compressor is running at high
frequency and high load.The peak current
has reached the protection value?

YES Normal protection

Compressor3-phase wire
connections correct or not?

Reconnect wires
according to
the correctsequence

Reconnect wires
YES
> or replace the
COMpressor wires

Compressor3-phase wires
are loose or badly connected?

NO

» | Replace the drive board

YES
> | Replace the compressor

3.4.17 “P6” Master Control and Driver Communication Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If there is no other malfunction and the communication between master control and driver is cut off for 30s,
then it can be judged that the communication between master control and driver is faulted. System will shut down
for protection.

Possible reason:

mCommunication wire between master control and driver is not well connected, or has bad contact, or is broken.
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mThe switch power of drive board is abnormal, therefore, the 3.3V power voltage is abnormal.

mCommunication circuit of the drive board or the master control board is abnormal.

Troubleshooting:

P6 Master control and driver
communication error

The communication wire between
master contro | and driver is not

connected, or is badly connected,
or broken?

YES

Replace the drive board

YES

3.4.18 “P7” Driver Module Sensor Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If IPM or PFC module temperature is lower than the set protection value, then it can be judged that driver

Reconnect or replace
the communication wire.

Replace the master
control board.

module sensor error occurs and system will shut down for protection.

Possible reason:

mModule temperature sensor is short-circuited or broken-circuited.

mDrive board current sampling circuit element is damaged or drive chip current sampling AD terminal is

abnormal.
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Troubleshooting:

P7 Driver module sensor error

h 4

Replace the drive board

3.4.19 “P8” Driver Module High Temperature Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If IPM module temperature or PFC module temperature exceeds the set protection value, then it can be
judged that driver module temperature is too high and system will shut down for protection.

Possible reason:
mThermal grease is not applied or not evenly applied to the module, or there is other substance on the back of the
module.
mThe module securing screws are not tightened up.
mDrive board temperature sampling circuit element is damaged or drive chip temperature sampling AD terminal is
abnormal.

Troubleshooting:

P8 Driver module high
temperature protection

Apply the thermal grease
evenly. Remove the foreign
matter.

Thermal grease is not applied or not evenly
applied to the module? Is there foreign matter
on the back of the module?

The module securing screws
are not tightened ?

Tighten the screws

Replace the
drive board
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3.4.20 “PA” AC Current Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If input current value exceeds the set protection value, then it can be judged that AC current protection
occurs and system will shut down for protection.

Possible reason:
mSystem is heavy-loaded and compressor current is too large.
mGrid voltage is abnormal.
mPFC module is damaged.
mDrive board PFC current sampling circuit element is damaged or drive chip PFC current sampling AD terminal is
abnormal.

Troubleshooting:

PA  AC current protection

NO

Grid voltage is normal or not ?

Normal
protection

YES

<»r-//éompressor is running at higﬁ“‘“\}
~——__frequency and high load?
,\\‘7-7 ,/)/

~—— o

= _—
\\_1\ -

NO

Replace the
drive board .

3.4.21 “Pc” Driver Current Error

Error display: ODU mainboard LED displayer
Error judgment condition and method:

After power charging, if offset voltage average is detected to exceed 12.5% of 1.65V in 1s, then it can be
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judged that current detection (or current sensor) circuit is faulted. System will shut down for protection.
Possible reason:

mCurrent detection (or current sensor) sampling circuit element is abnormal.

mDrive chip compressor current sampling AD terminal is badly welded or short-circuited.

Troubleshooting:

PC Current detection
(or current sensor)
circuit error

Replace the drive
board.

3.4.22 “PL” Bus Low-Voltage Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

When compressor is running and there is no other malfunction, if busbar voltage is lower than the set value
for low voltage protection, then it can be judged that bus low-voltage protection occurs. System will shut down for
protection.

Possible reason:
mVoltage of power grid is abnormal.
mDrive board busbar voltage sampling circuit element is damaged or drive board busbar voltage sampling AD
terminal is abnormal.

Troubleshooting:

PL Bus low-voltage protection

Normal

Grid voltage is normal or not ? .
protection

Replace the dr ive
board .
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3.4.23 “PH” Bus High-Voltage Protection

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If there is no other malfunction and the busbar voltage is higher than the set value for high voltage protection,
then it can be judged that bus high-voltage protection occurs. System will shut down for protection.

Possible reason:
mVoltage of power grid is abnormal.
mDrive board busbar voltage sampling circuit element is damaged or drive board busbar voltage sampling AD
terminal is abnormal.

Troubleshooting:

PH Bus high-voltage
protection

NO Normal

Grid voltage is normal or not? .
protection

Replace the drive
board .

3.4.24 “PU” Charge Loop Error

Error display: ODU mainboard LED displayer
Error judgment condition and method:
When the charge loop starts to get charged and the busbar voltage cannot reach the set value in a certain
period of time, then it can be judged that charge loop error exists. System will shut down for protection.
Possible reason:
m\Voltage of power grid is abnormal. Voltage is too low.
mDrive board charge loop element is abnormal.
mDrive board busbar voltage sampling circuit element is damaged or drive chip busbar voltage sampling AD

terminal is abnormal.
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Troubleshooting:

PU
Charge loop error

Grid voltage is too low ? Normal protection

Replace the drive board

3.4.25 “ee” Drive Memory Chip Error

Error display: ODU mainboard LED displayer

Error judgment condition and method:

If power is connected but the drive board with memory chip cannot detect the memory chip or read the
memory chip data correctly, then it can be judged that drive memory chip error exists.

Possible reason:
mThe drive board that needs memory chip is not installed with the memory chip.
mThe lead or connector of memory chip is badly welded or short-circuited.

Troubleshooting:

ee Drive memory chip error

Install the
memory chip .

Drive board is installed with
memory chip or not?

Replace the drive
board .
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3.4.26 “el” High-Pressure Sensor Error

Error display: ODU mainboard LED displayer

Sample the AD value of pressure sensor through pressure sensor detecting circuit and judge the range of
AD value, If the sampling AD value exceeds upper limit and lower limit in 30 seconds continuously, report the
error.
mPoor contact between pressure sensor and terminal in mainboard interface
mPressure sensor is abnormal
mDetecting circuit is abnormal

Troubleshooting:

High pressure
sensor error

Check if the high
pressure sensor on mainboard
is inserted on the needle stand
correctly

No Correctly insert the pressure
sensor on the needle stand

Yes

Measure the
pressure sensor if
its AD value is normal

Replace the high pressure
sensor

Yes

Replace the
outdoor

mainboard

3.4.27 “C4” ODU Jumper Cap Error

Error display: ODU mainboard LED displayer
Error judgment condition and method:

If jumper cap model doesn‘t match with mainboard, report the error
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Possible reason:
mJumper cap is not installed
mJumper cap model is wrong
mDetecting circuit is abnormal

Troubleshooting:

C4 ODU jumper cap
error

Find out JUMP

pr'inting.on the maiqbqard to see No > Install the jumper cap
if the jumper cap is installed
at this place
No Replace the jumper cap
> | with correct model
Yes
v
Inspect if the detecting Yes » | Replace the main control
circuit is abnormal board
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3.5 Failures Not Caused by Errors

(2) If your air conditioner fails to function normally, please first check the following items before maintenance:

Problem

Cause

Corrective measure

The air conditioner can't

run.

If you turn off the unit and then immediately turn it
on, in order to protect the compressor and avoid
system overload, compressor will delay running
for 3min.

Please wait for a while.

Wire connection is wrong.

Connect wires according to the wiring diagram.

Fuse or circuit breaker is broken.

Replace the fuse or switch on the circuit breaker.

Power failure.

Restart after power is resumed.

Power plug is loose.

Re-insert the power plug.

Thermostat has low battery.

Replace the batteries.

Bad cooling or heating
effect.

Air inlet and outlet of the units have been blocked.

Clear the obstacles and keep the room for the units

well ventilated.

Improper temperature setting

Reset a proper temperature.

Fan speed is too low.

Reset a proper fan speed.

Air flow direction is not right.

Change the direction of air louvers.

Doors or windows are open.

Close them.

Exposed under direct sunshine.

Put on curtains or louvers in front of the windows.

Too many heat sources in the room.

Remove unnecessary heat sources.

Filter is blocked or dirty.

Send for a professional to clean the filter.

Air inlets or outlets of the units are blocked.

Clear away obstacles that are blocking the air inlets
and outlets of the units.
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(2) The following situations are not operation failures.

Problem

Time of occurrence

Cause

Mist comes from the air

conditioner.

During operation.

If the unit is running under high humidity, the
wet air in the room will be quickly cooled

down.

The air conditioner generates

some noise.

System switches to heating mode after
defrosting.

Defrosting process will generate some water,

which will turn to water vapor.

The air conditioner is buzzing at the beginning

of operation.

Thermostat will be buzzing when it starts
working. The noise will become weak 1min

later.

Dust comes from the air
conditioner.

When the unit is turned on, it purrs.

When the system is just started, the
refrigerant is not stable. About 30s later, the

purr of the unit becomes low.

About 20s after the unit first enables the
heating mode or there is refrigerant brushing
sound when defrosting under heating.

It's the sound of 4-way valve switching
direction. The sound will disappear after the

valve changes its direction.

There is hissing sound when the unit is started
or stopped and a slight hissing sound during
and after operation.

It’'s the sound of gaseous refrigerant that stops
flowing and the sound of drainage system.

There is a sound of crunching during and after
operation.

Because of temperature change, front panel
and other components may be swelled up and

cause abrasion sound.

There is a hissing sound when the unit is
turned on or suddenly stopped during
operation or after defrosting.

Because refrigerant suddenly stops flowing or

changes the flow direction.

The unit starts operation after being unused

for a long time.

Dust inside the units come out together with

the air.

The air conditioner generates

some smell.

During operation.

The room smell or the smell of cigarette
comes out through the units.

& NOTICE:

Check the above items and adopt the corresponding corrective measures. If the air conditioner continues to

function poorly, please stop the air conditioner immediately and contact Napoleon's Customer Solutions team.

Ask our professional service staff to check and repair the unit.
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4 Maintenance

4.1 System Diagram

. - First level EXV
Thermal Expansion Valve | ® '
= | Second level EXV

| &

l ; X [ Condensor
Evaporator One: Way Valve Low Pressqure Switch

'Y lat

| ] ccumulator| I A\

t

4-Way Valve

High Pressure Switch
Electromagnetic| Valve

Compressor

— Cooling

I
I
I
I
I
I
I
i I
- Heating [

Gas-liquid separator

4.2 Connection Pipe Vacuum Pumping

A NOTICE

@O Make sure the outlet of vacuum pump is away from fire source and is well-ventilated.

@ Before vacuum pumping, make sure the unit cut-off valves are closed.

®  When vacuum pumping, both the liquid pipe and the gas pipe must be pumped.

(1) Remove the caps of the liquid valve, gas valve and also the service port.

(2) meanwhile the gas and liquid valves should be kept closed in case of refrigerant leak.

(3) Connect the hose used for evacuation to the vacuum pump.

(4) Open the switch at the lower pressure side of the manifold valve assembly and start the vacuum pump.
Meanwhile, the switch at the high pressure side of the manifold valve assembly should be kept closed,
otherwise evacuation would fail.

(5) The evacuation duration depends on the unit’'s capacity, generally.

Model Time(min)
NS18HV24A36 35
NS18HV48A60 40

And verify if the pressure gauge at the low pressure side of the manifold valve assembly reads -0.1Mpa

(-750mmHg), if not, it indicates there is leak somewhere. Then, close the switch fully and then stop the vacuum
pump.
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(6) Wait for 10min to see if the system pressure can remain unchanged. If the pressure increase, there may be
leakage.

(7) Slightly open the liquid valve and let some refrigerant go to the connection pipe to balance the pressure
inside and outside of the connection pipe, so that air will not come into the connection pipe when removing
the hose. Notice that the gas and liquid valve can be opened fully only after the manifold valve assembly is
removed.

(8) Place back the caps of the liquid valve, gas valve and also the service port.

Pressure gauge (Low-pressure) Gauge manifold

- Pressure gauge (High-pressure)

- Switch (High-pressure)
- Connection pipe

N

./ - Service pipe
N/

) N /x\
N Cap

—_— TN

Hose with the valve pin

\, NOTICE:

For large-size units, there are maintenance ports for liquid valve and gas valve. During evacuation, you may
connect the two hoses of the branch valve assembly to the maintenance ports to speed up the evacuation.

Refrigerant should be reclaimed into the appropriate storage tank. System should use oxygen-free nitrogen
purging to ensure safety. This process may need to repeat several times. Do not use compressed air or oxygen in

this process.
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4.3 Refrigerant Charging

Pre-charging

Step 1: Connect the high pressure gauge line to the valve of liquid pipe and connect the low pressure gauge
line to the valve of gas pipe. Connect the middle gauge line to the vacuum pump. Power on the vacuum pump
and perform vacuum drying.

Step 2: After vacuum drying, close the high and low pressure gauge valves. Then remove the middle gauge
line from the connector of vacuum pump. Then connect to the refrigerant tank.

Step 3: Loosen the middle gauge line from the connector of pressure gauge to a proper extent and slightly
open the valve of refrigerant tank. Evacuate the middle gauge line. Then tighten up the connector again and
completely open the valve of refrigerant tank at the same time.

Step 4: Keep the refrigerant tank erect and put it on an electronic scale. Record the current weight as m1.

o | = m

&

Step 5: Open the high pressure gauge valve (Keep the low pressure gauge valve closed). Then charge
refrigerant into the system. Meanwhile, record the weight of refrigerant tank as m2.

Step 6: m1-m2=m. If m equals to the required charging quantity M, close the valve of refrigerant tank at once.
Then move to step 8.

Step 7: If you can’t continue to charge refrigerant into the system and the quantity of charged refrigerant is
less than the required charging quantity, then record the current quantity of charged refrigerant:

m=m1-m2

m =M-m

The remaining charging quantity is: m =M-m

Step 8: After charging, remove the pressure gauge.
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Refrigerant charging when unit is turned on:

Step 1: Close the valve of refrigerant tank. First remove the pressure gauge lines and connect the outdoor
unit to the indoor unit. Then reconnect the pressure gauge lines. Connect the low pressure gauge line to the other
joint of gas valve and connect the high pressure gauge line to the liquid valve. Connect the middle gauge line to
the vacuum pump. Power on the vacuum pump and perform vacuum drying.

Step 2: After vacuum drying, close the high and low pressure gauge valves. Then remove the middle gauge
line from the connector of vacuum pump. Then connect to the refrigerant tank.

Step 3: Loosen the middle gauge line from the connector of pressure gauge to a proper extent and slightly
open the valve of refrigerant tank. Evacuate the middle gauge line. Then tighten up the connector again and
completely open the valve of refrigerant tank at the same time.

Step 4: Turn on the air conditioner and let it run for a while.

Step 5: Open the low pressure gauge valve (Keep the high pressure gauge valve closed). Then charge in the
remaining charging quantity m".

Step 6: After all required refrigerant is charged in, close the valve of refrigerant tank.

Step 7: Remove the pressure gauge to finish the refrigerant charging work.

Procedure of refrigerant charging

Following is the supplementary requirement for refrigerant charging on the basis of normal procedure:

1) Make sure that when charging refrigerant into the system, no other types of refrigerant will be mixed.
The pipeline for refrigerant charging should be as short as possible to reduce the amount of refrigerant
left in it.

2) The refrigerant tank should stand erect.

3) Make sure the refrigerating system is already grounded before refrigerant charging.

4) When charging is completed (or not yet completed), stick a label on the system.

5) Before re-charging refrigerant into the system, use oxygen-free nitrogen to perform pressure test. When
charging is completed, perform leak test before trial running. Before leaving the workplace, perform a

leak test again.
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4.4 Maintenance of Major Components

4.4.1 How to replace the compressor

4.4.1.1 Diagnosis of compressor failure

A. On condition that the unit can be started up

Step 1:

If the unit can be started up, then start it up to check the current of the faulted compressor. Use a pressure
gauge to measure the pressure of the big and small valves. Connect with a computer to monitor the data. Refer
to the following table based on the recommended working current. The electric current of an inverter compressor
will be different under different rotation speed or different working conditions. If the compressor is working at
60Hz, the working current corresponding to different condensing temperature and evaporating temperature is
shown below:

Inverter compressor QXFT-F310zN450

Working Current (A)
11.0

65°C
10.0
9.0 60°C
8.0

55°C
7.0
6.0 50°C

p 3 4 5 10 1 12 3

Inverter compressor QXAU-F516zX440A

Working Current (A)

65°C

14.0 60°C

55°C

11.0 50°C
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Step 2:

Judge whether the operating noise of the compressor is normal, and whether there is a sharp noise or
obvious scraping. If there is a normal compressor working nearby, compare their operating noise.

Step 3:

Examine whether the electronic expansion valve of the outdoor unit is active and whether the 4-way valve
works or not. How to examine:

(1) Electronic expansion valve:

The electronic expansion valve will be reset every time when the unit is powered on or off. Touch the valve
and you can feel the movement of the valve spool. In the last stage of the reset process, you will hear the click of

the valve and feel its vibration.

Touch the electronic expansion valve:

a. Touch the top of the electronic expansion valve and you can feel its move as it is reset upon startup.

b. Make sure the coll is fixed firmly.

(2) 4-way valve:

During normal operation, the 4 copper tubes that connect to the valve will have different temperature. When

the 4-way valve is working, it will generate some noise and vibration.
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glll This is the position of the 4-way
valve. Do not touch it directly
with your hands. There is hot
refrigerant at the exhaust pipe,
so be careful not to be scalded.

b
D- Connect to the exhaust side
Caution! High temperature!

Labels on the 4-way valve:

D-connect to the exhaust side; E-connect to the evaporator of indoor unit;

S-connect to the inhalation side of the liquid separator; C-connect to the condenser;

When the system is in cooling mode, C-the pipeline is with high pressure and high temperature; E, S-the
pipeline is with low pressure and low temperature;

When the system is in heating mode, E-the pipeline is with high pressure and high temperature; C, S-the
pipeline is with low pressure and low temperature;

Because D is connected to the exhaust side, it is with high pressure and high temperature regardless of the
operating mode. When the unit is powered on, in defrosting or oil return mode, the 4-way valve will produce some
noise. Do not touch the pipes directly with your hands and be cautious of the hot temperature.

Step 4.

Check the drive board of compressor, i.e. the IPM module.

Please refer to the IPM checking method in the section of troubleshooting.

Check the drive board of compressor, i.e. the IPM module.
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Please refer to the IPM checking method in the section of troubleshooting.

B. On condition that the unit cannot be started up

Step 1:

Cut off the power supply and detach the cover of the wiring box of the compressor. Check the wiring of the
COmMpressor.

Step 2:

Check the resistance between the wiring terminals (U, V, W) of compressor.

Use a universal kWh meter to measure
the resistance befween two terminals+ Grounding Mark M4

~

Measure the earth resistance of
the three terminals respectively:

Refer to the following table for the resistance between any two terminals:

Compressor model UV Winding resistance VW Winding resistance WU Winding resistance

QXFT-F310zN450

0.79+x7%Q 0.79+x7%Q 0.79+x7%Q

QXAU-F516zX440A

Measure the earth resistance of each wiring terminal. The resistance should be above 10 megohm. If not, we
can judge that the compressor is faulted inside.

Step 3:

On condition that the unit cannot be started up, we also need to check the solenoid valve assembly of the
system, including the electronic expansion valve. The checking method is the same as instructed above.

Step 4:

Check whether the IPM module is normal. Please refer to the IPM checking method in the section of

troubleshooting.
4.4.2.2 Replacement of compressor

Step 1: Preparation

(1) Prepare the components for replacement

When carrying the old and new compressors, do not place the compressors horizontally or upside down. The
angle of inclination should be within £30°. Make sure the lubricant inside the compressors will not flow from the oil
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balance mouth. The suction and exhaust openings of the compressors must be sealed. If a rubber seal is missing,

user adhesive tape to seal the opening. This is to prevent the compressor oil from contacting the air.

Make sure the rubber seals
of the suction and exhaust
openings of the compressor
are in good condition.

Make sure the electric box cover of
the compressor is in dood condition.

' [5 NOTICE: Before replacement, make sure the nameplates and models of the compressors are identical.

A NOTICE: Make sure the lubricant is sealed inside the compressors.
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(2) Prepare relevant tools

1) Prepare nitrogen. Please strictly follow the nitrogen welding standards during the welding process.
Make sure there is sufficient nitrogen. The nitrogen pressure should be above 2.0MPa;

2) Prepare welding rods. Prepare some welding rods of common specifications and some special
welding rods that contain more than 5% silver. They are used to weld the compressor. The suction
and exhaust openings of the compressor are all connected to copper-plated steel pipes, so we
need to use special welding rods and solder;

3) Prepare applicable welding tools. Please evaluate how much oxygen and acetylene should be used
according to the current welding condition. Try to avoid repeated welding.

4) Prepare a complete set of tools, including an internal hexagonal wrench, diagonal pliers, pincer
pliers, nipper pliers, a universal meter, a pressure gauge, cross screwdriver, straight screwdriver,
more than two wrenches, insulating tape and wire cables.

Step 2: Disconnect power

If the compressor needs to be replaced after judging as above, then switch off the outdoor unit and
disconnect the power cable of the outdoor unit. Use insulating tape to wrap the power cable and put a notice
board on the power switch to remind people to be cautious of electric shock.

Step 3: Neaten the electric components

When you detach the compressor wires, temperature sensors and electric heaters, mark them
correspondingly for the convenience of reconnecting them.

Step 4: Discharge refrigerant

Discharge refrigerant from the system. Discharge simultaneously from the high pressure side and low
pressure side. Do not discharge too fast (It should take more than 12h to completely discharge the refrigerant);
otherwise, large quantity of lubricant will escape from the system together with the refrigerant.

Step 5: Detach the compressor

Check the condition of the damaged compressor, including its position and model.

If the information of the compressor is confirmed, check the oil quality.

(a) If the oil is clear and impurities-free, we consider that the oil of the system is not polluted. Meanwhile, if
we confirm that the valves and pipes are also normal, then we can replace the compressor only. For the removal

of compressor, please refer to the section: Removal of Major Components.
How to check oil quality:

(1) After the compressor is detached, put it on a solid ground and shake it at an angle of 30~45° to ensure

that the contaminant at the bottom of the compressor can be poured out.
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(2) Place the compressor at a position above the ground level and then pour out the oil from the air outlet of
the compressor. Collect the oil in a transparent container. The amount of oil should be over 150ml.
NOTE:
1) The axial direction of the compressor should not slant at an angle larger than 20° to the horizontal
direction.
2) Prevent the compressor from falling.
3) Put a transparent container (over 150ml in volume) under the exhaust pipe to collect the compressor
oil, thus we can see the oil quality.
(3) Put the container of compressor lubricant in a bright location and see if there is impurity and
discoloration. Sniff at the compressor lubricant. Normally, there is no pungent smell.
(b) If the oil is contaminated, replace the compressor and the gas-liquid separator.
NOTE: Confirm whether the compressor needs to be replaced. The pipe mouths of the faulted compressor must
be sealed by adhesive tape as soon as the compressor is detached. Make sure the compressor is well preserved
for the ease of future analysis.
Step 6: Check the components
If the oil is contaminated, check the components of the unit, including the gas-liquid separator.

Check the gas-liquid separator
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J 2. Remove the screw bolt of
the separator.
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3. Remove the separator.




NAPOLEON DC INVERTER HEAT PUMP CONDENSING UNIT

When the separator is detached, check whether there are impurities inside. Below is the checking method:
NOTE:

When pouring the liquid from the separator, make sure the discharge pipe is at the lower position.Slant at an
angle not larger than 20°

Use a transparent container to collect the content inside the separator. Check its color, seal it well and return
it to the factory for inspection.

NOTE:

If the compressor is damaged and needs to be replaced, the gas-liquid separator should also be replaced,
whether or not there are impurities in the separator or other abnormal conditions.

Confirm which parts of the system should be replaced. Make sure the pipe mouths of the damaged parts or
components are sealed by adhesive tape as soon as they are detached. Keep them in the original condition for
future analysis.

Step 7: Clear the pipeline

After confirming which parts of the system should be replaced, check the pipeline of the system. Blow
through the main pipeline with nitrogen. After clearing the pipeline, if the components are not replaced
immediately, seal the pipeline with adhesive tape to prevent the system from being contaminated by water and
impurities in the air.

Step 8: Replace the compressor

For the removal of compressor, please refer to the section: Removal of Major Components.

Step 9: Check/Replace the gas-liquid separator
NOTE:

If a compressor is damaged and needs to be replaced, its gas-liquid separator should also be replaced. This
is to avoid the abnormal condition of the separator from affecting the safe and reliable operation of the system.

For the removal of gas-liquid separator, please refer to the section: Removal of Major Components.

Step 10: Check the system for leaks

(1) Firstof all, check each welding point. Check whether the welding points are smooth and whether there is

any obvious welding hole or other abnormal condition.

(2) Next, fill high-pressure nitrogen into the system for leak detection. If it is only the outdoor unit that needs

to be repaired and the indoor unit is confirmed normal, then it's OK to charge high-pressure nitrogen into
the outdoor unit only. Fill in the nitrogen simultaneously from the high pressure side and low pressure

side. We recommend charging the nitrogen from the big and small valves at the same time. The
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pressure of nitrogen should be above 20kgf. Then use soapy water to check for leaks. Check the
welding points particularly.

(3) Finally, retain the pressure of the system. Fill high-pressure nitrogen into the system and maintain the
pressure above 25kgf. Close the big and small valves and keep the pressure of indoor and outdoor units
for more than 12h. If the pressure remains unchanged, then start vacuum pumping; otherwise, check the
system for leaks again.

Temperature should be considered when judging the pressure change. If temperature changes by 1°C,

pressure will change by 0.01MPa or so.

For example, if temperature is 30°C when nitrogen of 2.5MPa is charged, and temperature changes to 25°C

after 12h, we consider that the system is qualified if the pressure is found at 2.43MPa or above.

Step 11: Evacuate the system and charge refrigerant

Please refer to the section of maintenance: vacuum pumping and refrigerant charging.

Step 12: Connect electric components

Connect cables, compressor wires and the electric heating belt according to the signs marked before and

the wiring diagram on the cover of the electric box.

4.4.3 How to replace the drive module of compressor

Step 1: First, make sure that power is cut off. Set the universal meter at the AC voltage and measure the
voltage between L1, L2, L3, and N. If each time the voltage is OV (Errors may occur to the universal meter,
sometimes the voltage may not be 0V), proceed with the next step and put a sign on the power switch that reads
“Under maintenance, don’t switch on”.

Step 2: Measure the voltage between DC bus P and N on the drive board of the compressor. Set the
universal meter at the DC voltage and measure the voltage between P and N as shown below. If the voltage is
below 36V, proceed with the next step. In case that a universal meter is not available, disconnect power for 20min
and then continue with the next step.

Step 3: Remove all the wires on the drive board of the compressor.
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Step 4: Remove the screws on the drive board of the compressor. The screws are located in the white circles
as shown above in the picture.

Step 5: Replace with a new compressor drive board. Before replacement, apply some silica gel on the IPM
module.

Step 6: Install the new compressor drive board. Fix the screws and connect the wires correctly.
4.5 Removal of Major Components

4.5.1 Removal of ODU Major Components

Picture Name Function

Through compression, the low pressure refrigerant occupies a less space.
Compressor As its pressure and temperature both rise, it becomes high pressure and

high temperature refrigerant. It is the power drive of the system.

4-way valve It is used to change directions, the flow of refrigerant in cooling/heating.
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Picture Name Function
The power drive of the fan. It enables the fan to run so as to provide
Motor smooth currents of air for forced convection and heat exchange of
condenser and evaporator.
. It is used to provide smooth currents of air for forced convection and heat
an
exchange of condenser and evaporator.
Installed at the suction side of compressor, it can separate the liquefied
Gas liauid refrigerant from the gaseous refrigerant to make sure that only gaseous
as liqui . . . ) . .
refrigerant will be sucked into the compressor. If liquefied refrigerant gets
separator

inside the compressor, ineffective compressor or slugging phenomenon

will occur.

Accumulator

Flash refrigerant from liquid to gas

It is used to transfer partial heat of the hot flow to the cold flow so that the

Condenser flow temperature can reach the specified index. It is an energy exchanging
device.
Electronic Itis used to lower the pressure and temperature of liquefied refrigerant and

expansion valve

adjust the flow of refrigerant entering the evaporator.

Electromagnetic

Valve

Electromagnetic valve controls increased enthalpy switch.
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Model: NS18HV24A36

Removal of front panel

NOTE: Before removing the front panel, make sure power is cut off.

Step

Picture

Work instruction

1. Remove the upper cover
plate.

® Unscrew the screws of the
upper cover plate with a

screwdriver.

2. Remove the front side plate.

® Unscrew the screws of the
upper and front side plate

with a screwdriver.

3. Remove the front grill.

® Unscrew the screws of the

front grill with a screwdriver.

4. Remove the front panel.

® Unscrew the screws that
connect the front panel to
the middle insulating board
and screws around the front

panel.
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Removal of front panel

NOTE: Before removing the front panel, make sure power is cut off.

Step Picture Work instruction

® Unscrew the screws that
connect the right side plate

5. Remove the right side plate. to the electric box and the

screws around the right side

plate.

® Screw up the screws around
the right side plate. Be

6. Install the right side plate careful to handle well the

clasps at the bottom of the
right side plate.

® Install the front panel by
mounting on 6 clasps on its

7. Install the front panel. both sides. Please note that

there is one screw on the

lower right side.

) ® Attach the grill back in place
8. Install the grill.

and tighten up the screws.
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Removal of front panel

NOTE: Before removing the front panel, make sure power is cut off.

Step

Picture

Work instruction

9. Install the front side plate.

® Fix the clasps on both sides
of the plate and tighten up
the screws.

10. Install the upper cover plate.

® Tighten up the screws
around the upper cover
plate.

Model: NS18HV24A36

Removal of compressor/gas liquid separator

NOTE: Before removing the compressor/gas liquid separator, make sure there is no refrigerant in the pipeline and power is cut off.

Step

Picture

Work instruction

1. Remove wires.

® Loosen the securing
screws of the wires with a
screwdriver.

® Remove the wires.
NOTE: When removing
the wires, mark the wire
terminals corresponding
to their color so as to

avoid misconnection.
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Removal of compressor/gas liquid separator

NOTE: Before removing the compressor/gas liquid separator, make sure there is no refrigerant in the pipeline and power is cut off.

Step

Picture

Work instruction

2. Break off the pipes that
connecting to the
compressor/gas liquid

separator.

® \Weld the pipes that are
connected to the
compressor/gas liquid
separator.

® Then remove the pipes.
NOTE: When welding the
pipes, do not let the flame
burn the other

components.

3. Loosen the compressor’s
base connectors / gas
liquid separator’s base

nuts.

® Use a wrench to twist off
the compressor/gas liquid

separator’s base nuts.

4. Remove the
compressor/gas liquid

separator from the chassis.

® Take away the
compressor/gas liquid
separator and replace with
a new one.
NOTE: When replacing
the compressor/gas liquid
separator, avoid touching
the nearby pipeline and

components.
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Removal of compressor/gas liquid separator

NOTE: Before removing the compressor/gas liquid separator, make sure there is no refrigerant in the pipeline and power is cut off.

Step Picture Work instruction

® After replacing the
5. Install the new -
compressor/gas liquid

compressor/gas liquid )
separator, tighten up the

separator onto the chassis.
base screw nuts.

® \Weld the connection pipes
of compressor so as to

6. Connect the welding connect them to the

interfaces of
compressor/gas liquid
separator to the pipeline.

compressor.
NOTE: When replacing
the compressor, avoid
touching the nearby

pipeline and components.

7. Connect the compressor

wires.

Power
terminals

Connect the compressor
wires to the wire terminals
on the top of compressor.
NOTE: When connecting
the wires, be sure to
match the colors with the
corresponding wire

terminals.
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Model: NS18HV24A36

Removal of 4-way valve

NOTE: Before removing the 4-way valve, make sure refrigerant is fully discharged from the unit and power is cut off.

Step Picture Work instructi